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NAI Tech Products Forms a Strategic Alliance with TomTec To 
Expand Technical Services in the US 
 
 
AUBURN, California  and, UNTERSCHLEISSHEIM, Germany (March 1, 2005) - NAI 

Tech Products, a leading manufacturer of DICOM network connectivity solutions, digital 

imaging components, technical field support services and PACS accessories, and 

TomTec Imaging Systems GmbH a leader in image management, 2D, 3D/4D 

visualization software for ultrasound applications have announced that the companies 

have entered into a strategic technical services agreement. 

 

Under the terms of the agreement NAI will become the US technical support service 

provider for TomTec.  NAI has established a toll-free TomTec service hotline 1-888 

4TOMTEC (486-6832) staffed M-F 9AM – 8PM (EST) with emergency after hour support 

as needed.  NAI will expand its existing technical support center to provide on-site 

installations, clinical applications, and post installation clinical and technical support 

services from its Auburn, California call center.  NAI will also provide in warranty and 

after warranty product support for previously installed TomTec products.   

 

"We are looking forward to this new partnership with NAI, " said Frank Schlau, TomTec 

vice president of sales and marketing.  "NAI has a strong track record for providing its 

own customers with excellent product support and technical services.  It is exactly the 

kind of service organization which TomTec would build for itself in the US. Through this 

new agreement TomTec can leverage NAI’s existing service and support capabilities 

and move ahead with product sales confident that users of TomTec products will receive 

the best support available.  With NAI we can offer the combined advantages of superior 

product and technical services which have not been provided in the market previously." 

 

TomTec is a pioneer in the development of 3D and 4D imaging tools for ultrasound and 

echo cardiology applications.  Its products are distributed worldwide and incorporated on 

a number of manufacturers’ ultrasound systems.   TomTec’s Image Arena software 



provides a comprehensive image management solution for ultrasound and its recently 

introduced Research Arena supports a wide range of unique quantitative analysis and 

visualization tools supporting clinical research applications in ultrasound. 

 

"NAI has been expanding its technical service capabilities to include support of non –NAI 

products.” explained Paul Dempster, vice president and general manager of NAI Tech 

Products. "TomTec is an ideal fit for our organization having outstanding software 

products which are well accepted in the ultrasound and cardiology market.  TomTec can 

significantly expand its sales in the US by having a strong product support organization 

and I am confident that NAI will satisfy TomTec’s customers’ support needs." 

 

NAI Tech Products is a leader in DICOM connectivity solutions and a global supplier to 

manufacturers of diagnostic imaging equipment, PACS and distributors of conventional 

and digital imaging solutions.  More than 6000 of their DICOM box® connectivity 

systems are installed worldwide. Recently, NAI Tech recently introduced a line of 

medical DVD recorders, the MDR®.  The new system allows any modality to capture 

dynamic image series to a CD or DVD in DICOM format, and is ideal for portable 

applications such as ultrasound and mobile C-arms as well as digital receptor imaging 

and CR computed radiography.   

###  

About TomTec Imaging Systems 
Headquartered in Unterschleissheim, Germany TomTec develops, manufactures and 
markets 2D, 3D/4D tools, for clinical as well as research oriented ultrasound 
applications. TomTec is the solution provider for all ultrasound related diagnostic and 
communication technology and sees its role in the professional sales, service and 
application support to the entire clinical ultrasound market.  For additional information 
visit www.tomtec.de  

About NAI Tech Products 
NAI Tech Products, located in Auburn, California, is a leader in the development, 
marketing and service of innovative DICOM integration products that format, transmit, 
store, print and display medical images in DICOM format.  NAI Tech is a division of 
North American Imaging, the leading independent supplier of replacement x-ray tubes, 
CT tubes, medical image intensifiers, CCD and digital camera upgrades.  The company 
is a wholly owned subsidiary of McDonough Medical Products Corporation, Deerfield, 
Illinois. For additional information visit www.dicombox.com,  www.tubenet.com or 
www.mcdonoughmedical.com. 


