
 
 
 
 
 
 

ORDERING INFORMATION AND TERMS  
  
    
TERMS OF 
SALE:  

Payment: Net 30 days from Invoice, on approved credit  
FOB: Point of Origin – transportation prepaid and charged.  
Prices: Subject to change without notice.  
  

The information contained herein is presented only as a guide for the 
applications of our product. NAI Tech Products assumes no responsibility 
for any damages that may result from use of this data.  
  

The information contained herein is subject to change without prior notice. 
It is therefore advisable to contact NAI Tech Products before proceeding 
with the design or repair of equipment using this product.  

    
    
WHEN 
ORDERING:  

For the DICOM box® and other network interface devices contact our 
Customer Service Department for proper configuration determination. 

    
    
WHEN 
RETURNING:  

1. Obtain a return authorization (RA) number from customer service at 
866-342-6629. 
2. Use the NAI Tech Products shipping container and label with the RA 
number.  
3. Ship prepaid and insured for full value.  
4. Return to: 
 

NAI Tech Products 
12919 Earhart Ave 
Auburn, CA 95602 
 

5. Returns are allowed only within 90 days of purchase and are subject to 
a 10% restocking fee.  

    
 
 


